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Who are we? 

● The employment centre of Brussels Airport

 

● Cooperation between  VDAB, Actiris en BAC 

(Brussels Airport Company) 

● Aviato welcomes jobseekers from all over the 

country daily and mediates for them in terms of 

employment and education for jobs in and 

around the national airport

Aviato
launches your carrier



Our partners



Did you know that…

317
companies

20 000 / 60 000
employees

2nd largest 
employer

in Belgium
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1 airport, several zones

The airport consists of several zones, the 2 main ones being: 

Brucargo
the area in which all 
goods traffic takes place

Airport
terminal

the area in which all 
passengers depart and 

arrive
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Employees Brussels Airport: some figures

● Flemish region: 73,9% 

○ 40,2% Flemish-Brabant mostly in the vicinity of the airport (municipalities of Zaventem, 
Vilvoorde, but also Machelen, Steenokkerzeel, Kortenberg, Kampen hout and Leuven)

○ 17,3% from Antwerp
○ 9,7% from East-Flanders
○ 4,1% Limburg 
○ 2,7% West-Flanders

● Brussels Capital region: 15,7%

mainly Brussels and Schaarbeek

● Walloon region 10,4%



Jobs @ airport
various industries



Security

● Profiles
○ Security Guard

=> Job requirements
- Driver’s license and car
- European nationality
- Certificate of good conduct
- Training through partners via 

VDAB/Brufor

=> Place of employment
- Passengers terminal
- Airport access routes 
- Airport construction sites 





Logistics

● Employees
○ Logistics employee
○ Forwarder
○ Dispatcher
○ Import/export assistant
○ Customs agent

=> Job requirements
- Language knowledge: Mostly ENG 

(contact with international clients) 
plus good knowledge of NL & FR

- Daytime hours
- Good computer skills
- Stress resilient 
- Certificate of good conduct
- Place of employment: BRUcargo



Logistics
● Blue Collars

○ Warehouse operative
○ Forklift driver
○ Ramp handler
○ Loader/unloader
○ Baggage handler

=> Job requirements
- Language knowledge of: basic 

knowledge NL
- alternating shifts (= private transport)
- Flexible
- Forklift certificate = advantage
- Physical work 
- Driver’s license (required for tarmac 

driving license)
- Certificate of good conduct
- Place of employment: BRUcargo





Transport

● Profiles
○ Driver’s License C/CE

=> Job requirements
- Driver’s license C or CE

+ valid certificate of fitness to drive 
(code 95)

- Certificate of good conduct
- Private transport (= alternating 

shifts)
- French or Dutch



DAS Logistics



Maintenance & Repair 
● Profiles

○ Aircraft Technician
○ Maintenance Technician & 

Maintenance Mechanic
■ vehicles, security 

systems, sensors, smoke 
detectors, forklifts, 
pushback trucks

=> Job requirements
- Technical education( TSO, A2)
- Aircraft technician (license required, 

training!)
- Language knowledge: ENG (working 

language)
- Working in shifts (= private 

transport)
- Certificate of good conduct





Services to persons
● Profiles

○ Hospitality employee
○ Waiter
○ Assistant cook / chef
○ Assistant manager
○ Managers
○ Team leaders
○ Cleaners

=> Job requirements
- Langues knowledge: Nl/Fr/Eng 

(depending on position)
- Flexible in terms of working hours 

(shifts)
- Mobility (= private transport)
- Certificate of good conduct





Sales

● Profiles
○ Sales assistant
○ Shop clerk
○ Sales assistant (ticketing, 

customer service, 
reservations, etc.)

=> Job requirements
- Language knowledge: Nl/Fr/Eng
- Flexible in terms of working hours 

(shifts)
- Mobility (= private transport)
- Good computer skills
- Customer service





Reception

● Profiles
○ Receptionist

=> Job requirements
- Language knowledge: Nl/Fr/Eng
- Flexible in terms of working hours 

(shifts)
- Mobility (= private transport)
- Good computer skills
- Customer service





Aviation
● Profils

○ Loadmaster/load controller
○ Red cap
○ Lost & found
○ Special assistance
○ Steward/stewardess
○ Check-in attendant
○ Airport crew

=> Job requirements
- Language knowledge: Nl/Fr/Eng
- Flexible in terms of working hours 

(shifts)
- Driver’s license
- Customer friendly
- Diploma: Secondary 

education/Bachelor, also depends 
on company





Airport 
Business District

● Profiles
○ Development manager
○ Project manager
○ ICT profils
○ Capacity & planning manager
○ Operational Data manager
○ Security compliance manager
○ Training & proficiency 

Coördinator
○ ...

=> Job requirements
- Diploma (Bachelor/Master)
- Language knowledge: Nl/Fr/Eng
- Analytical, result- oriented, 

communicative, stress-resilient





Yes, I would like to work at Brussels Airport!
Different steps



What are your next steps?

● STEP 1: Registration

● STEP 2: Training (if necessary)

● STEP 3: Applying for a job



Step 1: Registration



Registration at: 
(depending on your residence)



Step 2: Training



A. Training

● Professional training for logistics employees (via partners) 
○ Training logistics employee transport (VDAB)
○ Dispatcher (VDAB)
○ Logistics Coordinator (VDAB)
○ Fret Aérien employee (Le Forem)
○ Export manager (Dorifor)
○ Import Export Officer (Dorifor)
○ Agent d'entrepôt aéroportuaire (le Forem)
○ Short training courses in cooperation with the temporary employment sector

● Security guard training (VDAB/Brufor)
○ Recruitment commitment security company (condition for starting up)

● Customs declarant training
○ Via Brufor/Le Forem



A. Training

● Online training
○ Air freight logistics (VDAB)
○ Excel (different parts)
○ Customs introduction (VDAB)
○ Logistics - Customs: Formalities and documents (VDAB)

● Improve general digital skills
○ via VDAB/Actiris/Le Forem/ADG



B. IBO at Brussels Airport

● WHAT?
○ Individual professional training
○ Min 1 month - max 6 months
○ Learning the tricks of the job and gaining the necessary experience
○ Contract between you, VDAB and employer
○ Payment = benefit plus IBO premium (plus compensation for travel and 

childcare)

● Conditions:
○ Registered as a jobseeker with VDAB
○ Did not quit your previous job to start an IBO
○ Have not yet worked for the company where you are going to do an IBO



B. IBO at Brussels Airport

● AFTER IBO (completed successfully)
○ Fixed or indefinite contract

● What the job seeker has to do
○ Mention on CV & in interview with employer

● Employer questions about IBO
○ Refer to Aviato



Step 3: Apply



Step 

01
Go to our website

www.aviato.be

http://www.aviato.be


Book an appointment
Step 

02

https://aviato-2.youcanbook.me/
https://aviato-2.youcanbook.me/


Find us in 

the heart of Brussels airport

4th floor- Departure hall
Terminal Brussels Airport 

1930 Zaventem

The 4th floor is  above the departure 
hall. 
Our offices are the first ones you see 
on the left, opposite the  Regus 
Meeting centre.

Step 

03

https://www.aviato.be/nl/contacteer-ons
https://www.aviato.be/nl/contacteer-ons
https://www.aviato.be/nl/contacteer-ons


Follow us on

Social media
Step 

04

Aviato @ Facebook

Aviato @ linkedin

Aviato @ instagram

https://www.facebook.com/aviatojobs
https://www.linkedin.com/company/aviatojobs/?viewAsMember=true
https://www.linkedin.com/company/aviatojobs/?viewAsMember=true
https://www.instagram.com/aviatovzw/
https://www.instagram.com/aviatovzw/


Discover

My Aviato account
Step 

05

https://www.aviato.be/nl/registreren
https://www.aviato.be/nl/registreren


https://docs.google.com/file/d/1pJemDUwaoxgtf5mJtaZWqnXPrDn4osP8/preview


Thanks!


